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Instructions: IMP: Verify the question paper you reeeived is ofcorrect course and code.

i, All questions are compulsory.
ii. All sub questions sre to be answered and grouped together.
iii. Drow suitoble diagrqm wherever required.
it). Figures to the right intiicate .full marks.

Q.l A Fill in the blanks with correct alternatives from the given (Any
eight)
a) Every boy and every girl.....given a prize. (was/were)
b) I have been playing for my nation .... 10 years. (since/for)
c) Early to bed and early to rise,.. ..a man healthy, wealthy and wise.

(makeimakes)

d) Much ofour labour ......gone waste. ( has/have)
e) NationalAnthem ofour college starts... . ..09.55 A.M (atlon)

f) They worked very hard; ...... they could not win the game. (and/
but)

g) ...... Canga is a sacred river. (The/A)
h) ...... you open the window, please. (Will/lv{ust)
i) All students ... .. . submit their assignments on given time.

(may/should)

B Do as directed (Any eight)

a) The special commandos surrounded the building. (Change the Voice)
b) Let the light be switched off. (Change the voice)
c) He said, "God is everywhere',. (convert into indirecl speech)
d) She said, "I am coming tomorrow,'. (convert into indirect speech)
e) I have set some life principals/principles to follow. (choose the

coffect alternative)
f) We are going to there/their place next week. (choose the correct

alternative)
She has been watering the plants since m orning. (Indentify the tense)
Give an anton),rn for inteltigent.
Give a sl.nonym for useful.
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Answer the following questions (Atry two)

a) Explain 
. 
the importance of feedback in the process ofcommunication $ ith the help of a suitahle diagru;;".-' 

- --""

O, 
YIT,1"-1".i 

undersrand by barriers lo communicarion? Explain
some lmportant barriers and suggest ways olovcrcoming them.

c) 'Action speaks louder than the words,. Discuss the importance
and various typcs of non_verbal .orruni"rtion.

Q.3 Answer the fo owing questions (Any two)

a) Discuss the characteristics ofa good speech.

b) Write a note on importance of listening in communication.
c) Discuss the importance of reading in detail.

Q.4 Answer any two of the following.

a) Write a letter ofen-quiry for leatherpurses, bags, and other goods,asking for all details regardjng.variety,;;"1;til;i;rr, price list,etc. for a shop you are openin! in u a"u.toping node of your city.Use modified block format.
b) Write an application Ietter ro your HoD asking for four days leaveto atrend a science 

_exhibition to be fr.fa 
"I 

irai", tnstitute ofScience, Bangaluru. Use complete blr;k ;;;. '"'

c) Draft an email to be sent to the VC ofyour university requestinghis presence for a function organized at,y;;; ;;;;il"r,.
Q'5 A R€ad.the forowing passage and answer the questions berow. uachquestion carries 2 marks.

The issue of road rase requires.serious atrention. Day by day, it isbecoming a great co;ern. Call ir the negligence of the governmentor the rashness of rhe drivers, rhe ,ra".f yffiil"i i, ihai at ttre 
"na 

ofthe day, the common man i. dr" 
"r" 

,*ir""'.il#,l.i" 
most. Thecommoner driving a lwo^_wheeler who i, lit Oy,,p..air* ,UU, 

"r",though lhe former was t :*ilg ,t," ,r.iii. ,ir..,'#nl*h"." ,o goin order to seek redressar fr. h[ il;;;;;;;;it. d"., A recentcase in point is the accidart .u,,rea"uy ttr" speJl;;l;_*, car ownedby Hema Malini. A famity of four il"rs ;'ffiil ,tito wu, r,it uythe orer speeding car driven Uy rt" ,"r,"..!., i,lr.r. fi ,".uf,"a in ,1.dearh of rhe younpesr chird.oirhe f;;;i;;';;;.;ii ilir.i"r,o,r-,"oth er tam i ty memo*.. r:^i9,0 irl r i i" i,i;rri. vrl i, lpolr,.a n.gr, i u.comments on a famous social nelworkinp *.h.i,"--...r"".part of the problem fi"s wlttrttre attfrri! "rji!r",fry of rhe driverbehind the.steering wheel., rhe.*f. t, ;';;;;;;i.,jiiilr. ura or.possesses the freedom to drive it ira"p"ri."tli-rni,u," on",. o*n
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Q.6

will. But one must understand that the road on which one drives is
openlo the public. This bluning ofthe dichotomy between the public
and the private leads to reckless behaviour on the roads. Respect for
th^e elderly and pedestriars, so common in countries abroad, is a thing
of rarity to be found in our land. A little consideration to ioad rules
and adoption of simple safety measures such as fastening of the seat
belt, can go a long way in reducing this menace.

Questions:

I . Why does the common man suffer grievously in instances of road rag
2. What should the ddver understand?
3. What is the solution to this problem ofroad rage?
4. How the achess mentioned in the passage reacied to the accident?
5. Give a suitable title to the above passage ana lustry your answei.

Summarize the above passage in about one-third ofthe total number
ofword.

Write short notes (Any 4)

a) Encoding and decoding
b) Advantages and disadvantage olwritten communicationc) I ypes ot trstening
d) Psychological barriers to communication
e) Intuapersonal communication
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